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[TosicHuTeNnbHAS 3aMHCKa

JlanHas nporpamMma Kypca OpraHu3auus W BEAEHHE [CATEIbHOCTH CaloHa KpacoThbl COCTABIICHA
Ha ocHoBe TpeGoBanuii DeiepallbHOrO rocy1apcCTBEHHOrO 00pa3oBaTe/ibHOIO CTaAHAApTa. B neit
YUHTBIBAIOTCS OCHOBHBIE HWAECH M TMOJIOKEHHS T[pOrpaMMmbl PpasBuUTUA U (dopmupoBanus
YHUBEPCANBHBIX YUeOHBIX ASHCTBUH 1J18 JONOIHUTENBHOrO 00pasoBaHHsA B3POCIIbIX. B ocHose
NMPOrPaMMBbl JIEXHT CHCTEMHO-AESTEIHOCTHBIN MMOAXO0M, ABJSIOUIMHACS METOLOJIOrHYECKOH
OCHOBOM  (denepaibHOro rocynapCTBEHHOro  00pa3oBaTeNbHOrO  CTaHAapra, KOTOPBIi
obecneuyrBaeT HOPMHPOBAHUE I'OTOBHOCTH OO0YYAIOLIMXCS K CaMOpPa3BUTHIO W HEMPEPLIBHOMY
00pazoBaHMIO; NMPOEKTHPOBAHHE M KOHCTPYHMpOBaHWE pa3BuBatoliiell 06pa3oBaTeNbHOH Cpelbl
00pa3oBaTeIbHOIO  YUPeXJAEHHs;  aKTHBHYK  y4yeOHO-no3HaBaTeabHYl0  ICATCIBHOCTD
ofyualolyxcs; MOCTpoeHHe o0Opa3oBaTebHOrO npouecca ¢ yuy€ToM  HHAWBHAYaAIbHBIX,
BO3PACTHBIX, TICHXONOTHYECKUX, (PH3HOIOrHYECKUX OCOBEHHOCTEN 1 310POBbA 00y YaOILMXCS.

JlanHas nmporpamMMa npeaHasHaueHa Juis 00y4yeHUs Mo CrelUalbHOCTH «aAMUHUCTPAToOp CaloHa
KpacoThl» W pacCyMTaHa Ha yacoB. B npouecce o0yyeHus Ha Kypce, CyliaTe/M Ha
MpaKTHKE MPUMEHSIOT MOJyYEHHbIE 3HAHMS W yMeHHs B 00JacTH paboThl aAMHHHCTpaTopa B
cayione. [lo oxoHuanuio oOyueHus Ha Kypcax — ClyllaTesb MOXET MPUMEHSATb MOJYyUYCHHbBIC
3HAaHWs. W YMEHHWs, KaK B JOMAIlHWX YCJIOBHSAX, TaKk W YCTPOMBLIHCH Ha paboTy 1o
CNEUHAIBHOCTH aAMHHHUCTPATOp CajOHa KpacoThl. B nanpHEH1IeM OH MOXET MOBbILIATh CBOKO
KBaTMUKALHUIO MPH NPOXOXKIAECHUH Pa3THuHOro 00yUueHHs U CEMHHApPOB.

Ienau: IToAroToBUTH aAMHHHCTPATOPA CAJIOHA KPAcOThl K YCMEIHONW paboTe B CalOHHOM
cdepe Ha OCHOBE rapMOHHUYHOIO COYETAHUs HAyYHOU, PyHIaMEHTAIbHONH U MpodeccCHOHANbHOM
MOJIOTOBKH KaJpOB; CO3JaTh YCJIOBHS [UIS OBJIQACHHWS YHHBEPCATbHBIMH M MPEAMETHO-
CrNeLHaTH3UPOBAHHBIMU KOMMETCHLUAMH, CMOCOOCTBYIOUIMMH COLHAILHOW MOOHJIBHOCTH H
YCTOWYHBOCTH Ha pblHKE TpyAa; CHOPMHPOBATb  COIMAILHO-IMYHOCTHBIE  KauyecTBa
BbIMYCKHHUKOB: LIENIEYCTPEMIEHHOCTh, OPraHK30BaHHOCTD, TPYA0JI00HE, KOMMYHUKaOEIbHOCTD,
ymeHue paboTaTb B KOJUIEKTMBE, OTBETCTBEHHOCTb 3@ KOHEYHBIH pe3ysbTaT CBOCH
npodeccHOHaTbHON ~ AEATENbHOCTH; ~ MOBbILIEHHEe  oOWIeH  KyJbTYpBl, CNOCOOHOCTH
CaMOCTOSITENIBHO MPUOOPETaTh U IPUMEHSTH HOBBIC 3HAHUS U YMEHWS.

3agayamMy  NpoQECCHOHANBHON AEATEIBHOCTY BBIMYCKHMKA SBJISIOTCS  OpraHu3auus
paboThl cajoHa.

B pesyiabrate OCBOGHHMs MNPOrpamMMmbl BBIMYCKHHK JOMKEH o0nagarh CHEayOUMMH
OOIHMHU KOMIMETEHIHUAMMU:

OK 1. lTonuMaTh CyLWIHOCTb W COUMAIbHYIO 3HAYUMOCTH CBOel Oynyuiedt npodeccuu,
IPOSIBJIATH K HEH YCTOMYHBBIA HHTEPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO AEATEIBHOCTh, OMPENEATh METOABI U CNOCOODI
BBITIOJIHEHHS TPO(ECCHOHANIBHBIX 337184, OLEHHUBATb UX 3(P(PEKTHBHOCTDL U KAUECTRO.

OK 3. Pewarb npoGiemsbl, OLCHHBATh PHCKH W MPUHAMATh PEIUEHMS B HECTAHAAPTHBIX
CHTYyauMsX.

OK 4. OcyuecTaarh MOKUCK, aHAIU3 W OUEHKY WHOMOPMAaUMH, HEOOXOMMMON s
MOCTAHOBKM M peEIeHUs MpOMECCHOHANBHBIX 3aay, MPOMECCHOHATLHOTO W AMYHOCTHOrO
pa3BUTHSL.

OK 5. Wcnonb3oBaThb HMHO)OPMALMOHHO-KOMMYHHKALMOHHBIE -~ TEXHOIOTMH - IS
COBEPLIEHCTBOBAHUS MPOPECCHOHABHON ACATEILHOCTH.

OK 6. Paorath B’ KOJUIEKTHBE W KOmaHe, obecneunBaTh ee criouenue, shHeKTHBHO
o6aThes ¢ KOJLIEraMu, pyKOBOJACTBOM, NOTPEOUTENAMH.

OK 7. CaMOCTOATENBHO ONpENENATh 3afauyd NPOMECCHOHANBLHOrO W JIWYHOCTHOMO
pa3sBUTHs,  3aHMMAThC  CaMOOOPa3’OBAHMEM, ~ OCO3HAHHO  TUIAHWPOBATH  MOBBILICHHE
KBaJnbHKaLUH.

OK 8. BbITh FOTOBBLIM K CMEHE TEXHOJOTHH B NPO(ECCHOHANBHON ACSTENLHOCTH.



AZIMHHHCTPaTop  CajoHa  KpacoThl  JO/keH — obnanaTb I]EO(bCCCMOHaﬂbeIMM
KOMIICTEHLHSMH, COOTBETCTBYIOIMMH OCHOBHBIM BHaM NpPO()ecCHOHALHOH ACATCIBHOCTH:

1. Oprann3auuns M BbINOJHCHUE TEXHOIOTHYECKHUX NPOLECCOB B CaJIOHE KpAaCOThl.

K 1.1. CeuThb ¥ OpPraHU30BbLIBATE YACTOTY Ha pabOYMX MECTAX, B 3aj€ .

MK 1.2. Pa6orath co BceMH HEOOXOAHUMBIMH JOKYMCHTaMHU

MK 1.3. PaGoTats ¢ KJIMeHTaMH 10 Tene(oHy.

T1K 1.4. PaboTaTh ¢ KHUrO# 3aMHCH.

MK 1.5. Pabotath ¢ KIMEHTaMH, MpoOAaXKH

K 1.6 PaGoTarb ¢ MacTepamu

11K 1.7 Pabota ¢ npoBepsIOLIHMH OpraHaMH

1K 1.8 ITpaBuna obopmieHus BUTPUH

1K 1.9 Co3nanue Ga3bl 1aHHbIX KIHEHTOB

[1K 2.0 [paBunia peRU3UH, HEHHUKH

1K 2.1 ®opmuposanue 3akasa

[1K 2.2 Odopmnenue 30HbI 0KHAHHS, MPaic-THCT

[1K 2.3 J1onKHOCTHBIE HHCTPYKLMH

[1K 2.4 CoGpanus

1K 2.5 Mudopmanus o koHKypeHTax

1K 2.6 . Sales promotion

[1K 2.7 . T[lepconan: wtaTHoe pacnucanue, Tabenb, UCIBITATENBHbIA CPOK, KOHTPOJb HA
HCIIBITATENIBHOM Cpoke, odopmieHue Ha paboTty

MeToanl, npuembl 1 ¢gopmbl padoThl

Ob6yueHue ocyluecTBiseTcs B rpynmax mno 2 — 4 denoBeka. [Ipemnonaraercst Tak e
HHAMBHIYyallbHOE oOyueHue. Bech kypc moameneH Ha ayaUTOPHBIE 4Yachl M MpakTHyeckre. Bo
BpeMs ayJIMTOPHBIX 3aHATHHA, MpPEnojaBaTtesib NpUOeraeT k NMPUMEHEHHIO MYJNbTUMEAUHHBIX
cpeacts. [IpenonaBarens paboTaer co BCell Tpymnroil OAHOBPEMEHHO, NPOEUUPYET Kakne — JH00
KHU3HEHHBIE CUTYALIMH H NPEJIONAaracMpl€ MyTH pPeLIeHUH.

['pynnosas ¢opma. I'naBHBIMM NpU3HAKAMM TIPYMNOBON paboThl y4alquxcs HA ypOKe
SIBNSIOTCA: TPYNMa HA JAAHHOM YPOKE NENUTCS Ha MHHH - IPYNMbl JJIS PCLUCHUS KOHKPETHBIX
yueOHbIX 3a1a4, kax/aas rpynna nojyyyaer onpenesieHHoe s3ananue (6o oaumHakopoe, JHGO
AnepeHUMPOBAHHOE) M BBINOJHAET €ro cooflua Mnoj HEeroCpeACTBEHHBIM PYKOBOACTBOM
lpernojasareis; 3alaHus B TPYNINE BLIMOJHAIOTCA TakKHMM CHOCOGOM, KOTOPBIH MO3BONSET
YUMTHIBATb H OLCHWBATh MHAMBHMAYaNbHbIA BK/IaJ KaXIOTO WIEHA TPYTIbI; COCTAB TPYMNMbl
HEMNOCTOSHHBIN, OH MOAOHPAETCS € YUETOM TOTO, YTOOB! C MAKCHMAJILHOM 3P HEKTHBHOCTBIO A1t
KOJIIEKTHBA MOIJTH Pealn30BaThCs y4eOHbIE BO3MOXHOCTH KaXK/OTO YJI€HA MPYIIIBL.

HUnamsuayansnan gopma. Ilpyu unausuayansHoit dopme paboThl Kaablit yJamuics
NOJTy4aeT A1 CaMOCTOATEILHOIO BBINONHEHHS 3a/laHKe, CTICUNANLHO [T HETO Nono6paHHOe B
COOTBETCTBUU € €r0 MOArOTOBKOA W y4eGHBIMHM BO3MOXHOCTAMM. B kauecTBe Takmx 3amanuit
NPOBOAMTCA paboTa C ONpEAECHHOH MOJICIBIO, YTO MO3BONACT HanGonee aneKBaTHO OUEHMTD
yCNEBAEMOCTD YUaLIerocs

HaunGonee 3 QekTHBHOH sBAseTCS Takas MOMOENb, KOraa oOyualouiecs HaYMHAIOT
paboTaTh B rpynmne, a 3aTeéM MO MEPE YCNEBAEMOCTH MEPEXOAAT K UHAWBUAYaNbHOW paboTe ¢
MOJEJBIO.

Ponb nmpenoaapatenss npu CaMOCTOATENbHOR paboTte 3akmiouaetcs B HAGMIONCHUHM 3a
NOC/IEOBATENbHOCTEIO  ACHCTBHH  YHAIMXCA W XONOM BBLIMOJHEHUs paGoThl, a Takke
HHNBUIYalbHOM KOHCY/IbTHPOBAHMM Y4eHHKOB. [lpu oOHapyxeHuMM THNMUHBIX owHGOK
YUMTENlb €T NONONIHUTCIILHEIC PAashACHCHNA JUIS BCEX YYAILMXCH, & TAKKE BLINOMHAET Ps
ynpaxHEHHH Ha YCBOEHHE JAHHOrO acnexTa. [lepen Hauanom BuLIMONHEHHS YHAUIUMUCS JaHHOTO
MM 3aJaHUs NPEnofaBaTe/ib MPOBOAMT OOBACHEHHE 3TOTO 3aJaHMS W XOAA ero BbINOJIHEHU .
Yvyanecs A0mKHBI YETKO NOHUMATD LIEJb K XOJ BINOJIHEHUS AAHHON UM paboThI.




Wnavsuayanbuelil noaxon W rpaduk oOyuyeHHs K KaxaoMy ydallemyCs npeanonaract

TaK xe O0€30TpbIBHBIN OT paboThl cocob 00yueHHUS.
Cpok o6yueHHs okono 2 Mecsles, 3 pasa B HEACMIO N0 4 aKaJeMHUUCCKHX Yaca.

Yyedno-reMaTHueCcKHii MJaaH

Hanmenosanne pasacyioB H AMCHUITIIHH

Bcero
Yac.

B toMm yHcie

Jlexuuu

npaKTHKa

dopma
KOHTpOJIS

1.0

Ob6n3aHHOCTH  aJMHHHCTpPaTOpa B
caJIoHe KPacoThbl

28

2l

7

3a4CT

1.1

Oo0sa3aHHOCTH  aAMHHHCTPATOpPa B
cajioHe KpacoTbl. OO6s3aHHOCTH H
OTBETCTBEHHOCTb, OXKH[aHNA
pykoBoaurens. JlokyMEHTBI, ¢ KOTOPbIMH
paboraeT  aIMUHMCTPATOp,  IpaBH/aA
obopmnenus. Pabota ¢ wkIHEHTOM IO
Tenedony, uckyccro npesentanuu CK.
PaboTa ¢ KHUTOH 3anuCH.

28

21

3a4€T

2.0

Pabora ¢ xiiMneHTOM

18

12

3auer

21

PaGoTa ¢ KJAHEHTOM. YUYHMCH JEJaTh
KOMIUIUMEHTBI,  KOHGIUKTBI C
KJIHEHTOM, arPECCUBHBIA KJIHEHT

18

12

3ayer

e
(=]

BzaumoneiicTBue ¢ NPpOBEPAIOMHUMHU
opraHamMH

3aueT

4.0

Beneunne NeATeJIbHOCTH cajI0Ha
KPpacoThl

30

19

11

3aveT

4.1

Benenne 1efiTeJIbHOCTH CAJIOHA
KPacoThbl. Y CrEUIHbIE NPOAAXKH
aJIMHMHUCTPATOPOM, NpaBuIa
odopmenus BUTpHH. Co3nanue 6assl
naHHbIX KIHeHTOoB. [Ipuxon, pacxon,
pesu3us TMLI, obopmiieHHE LIEHHHKOB.
dopmupoanue 3akaza. Opopmuenue
30Hb! Oxuaanud. [Ipafc-nucr
JIONHOCTHBIE HHCTPYKIMH.

30

19

11

3aveT

5.0

INonaua nuopmauuu

16

10

3auer

5.l

lMonaua mHdopmauun.  CobpaHus.
KOHKYPEHTax.

Mupopmanns 0  COTpyZAHHKax.

Hudopmanus 0

Mudopmanus 00 ycryrax

16

10

3auer

6.0

Pa6oTa ¢ nepconanom

3auet

6.1

Padora ¢ nepconaaom. [lepconan:
LITATHOE pacrnucalue, Tabens,
UCTILITATEIbHBIA CPOK, KOHTPOJIb HA
MCIIBLITATEILHOM CpokKe, 0opMIeHUE Ha

paboTy

3auer




| I | =

Bceero 100 gacos

Pabouas nporpamma
1. O6na3annocTH AIMUHHMCTPAaTOpPAa B caj0He KpacoThl, OGA3aHHOCTU U OTBETCTBEHHOCTH,
OXHIAHHUA PyKoBOAMTENS. JIOKYMEHTBI, C KOTOPLIMH Pa0oTaeT aAMHHHCTPATOP, NPaBK/a
obopmaenus. PaGota ¢ KnneHTOM 10 Tenedony, uckyccreo npesentauun CK. Pabota ¢ knuroi
3annucu
2. PaGoTa ¢ kauenTom. Yunmcs e1aTh KOMILTHMEHTEL KoHGIUKTBI € KIMEHTOM,
arpeCCUBHBIN KIMEHT
3. BsaumoneiicTue ¢ npoBepsomuMu opraHamH.
4. Beenne AeATEILHOCTH CAIOHA KPACOTHI. YCTIELIHbIE MpoJiaxu aAMUHHCTPATOPOM,
npaeuna opopMiaeHUs BUTPUH. Co3nanue 6a3bl JaHHBIX KIUEHTOB. [Ipuxoa, pacxo, peBusns
TML, odopmnenne uennnkos. Gopmupopanne 3akasza. OhopMIeHHE 30HbI OKHUAaHHS. [Tpaiic-
JUCT. JIOMKHOCTHBIE MHCTPYKLHH.
S. Tlopaua wuudopmaunu. Cobparms. Hudopmauus o komkypentax. Hupopmaums o
cotpynaukax. Mudopmauus o6 yenyrax
6. Pagora ¢ mepconasom. [lepconan: wratHoe pacrnucaHue, Tabesb, HCIIBITATENLHBIH CPOK,
KOHTPOJIb Ha HCMBITATEIbHOM CPOKeE, 0opMIIeHHE Ha paboTy

Kanenpapuslit nian
01 02 [03 (04 |05 |06 |07 |08 |09 10 11 12
O0s3anHocTH 20 20 20 20 20 20
aaMHUHHUCTpaTopa
B cajioHe
KpacoTkl

Pabora c|10 10 10 10 10 10
KJIMEHTOM
Bsaumoneiicteue | 4 4 4 4 4 4
c

[ POBEPSIOIIUMH
opraHamu

Benenue 20 20 20 20 20 20

ACATCIIBHOCTH
caJIoOHa KpaCOThI

[Tonaua 14 14 14 14 14 14

HHbOpMalMH
Pabora ¢ 4 4 4 4 4 4

NepPCOHATIOM

OueHouHbIi MaTepHan

KoxTponb ycrieBaeMocTH 00y 4aloIerocs OCymecTBIACTCS B BUAE:
- TEKYIIEro KOHTpOJIs (3a4ET, CAMOCTOATE IbHAsS paboTa, KOHTPONILHAA paboTa)

- HTOrOBOr0 KOHTPOJA (IK3aMEH)
Wroroeas artectanus npoBOAMTCS B (HOPME TECTHPOBAHHMS M MO Pe3yJHTATAM BBINONHEHUS

MpakTH4eCKHX paboT



KoHTpons

CHY)KI/IT 3(1)(1)@1(1*
% MBHBIM  CTHMynH
CaMOCTOSATENbHOK CHCTEMATHYECKOH yrmpyomwuM  paxTopom

oY HeRHbIX Mo, paboTel, ycunupaer rmyOuHy u ponroBpemenHocTh
oy T qu. S s TBIACTCA HA Ay IMTOPHBLIX 3AHATHAX, B TOM YHCIE W HA
X, A YC/IOBHS, NMPU KOTODBIX
M3YUCHUEM NanHoro kypea, . i e Tty
Opranusanu
np LM KOHTPONS COCTOUT Ha ouenke 3HaHUH CllyLIaTesieli B cHCTEMe 3a4eToB
PUMEpHBIE Bonpock! Tecta:
- O6si3a
HHOCTH aIMUHHCTPaTOpPa B canoHe KPacoThl. 30HBI OTBETCTBEHHOCTb.
- ILOKyMeHToo60p0T.
- UCKYCCTBO npe3eHTaumu
- Pabota ¢ knuenTom.
- Kondaukronorus,

- B3aumopetictaue ¢ [IPOBEPAIOIMMH OpraHamH
- Benenue nesrensnoctu canona KPacoThl.

- Yenewnsie IpOJAXH aAMHHUCTPATOPOM, ITpaBuia 0HOPMIEHHS BUTPHH.
- Co3ianune 6a3b! NAHHBIX KIHEHTOB.

- Ipuxon, pacxon, pemsus TMLI, odopMiIeHHE LIEHHHKOB.
- Mudopmanms o kouxypentax. Muadopmanus o corpynnukax. Madopmanus o6 ycryrax

- Pabora ¢ nepconanom. Iepconan: mraTHoe pacucanue, Tabenb, MCIBITATEBHBIH CPOK,
KOHTPOJIb HA UCTILITATENLHOM CPOKE, OthopmiieHHe Ha paboTy

st OopraHua3auyu

Crniucok JuTepatyphl
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